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GlenWyvis Dis2llery Customers and Members Data Protec2on Policy  

1. GENERAL  

a. This Privacy Policy (“Privacy Policy”) is provided by GlenWyvis DisGllery Limited. 

based at GlenWyvis DisGllery, 1 Upper Dochcarty, Dingwall, IV15 9UF.  

b. This Privacy Policy describes how and when we collect your personal informaGon, 

what that informaGon may be used for, who uses it, when it may be disclosed to 

other parGes, how you can access your details and seek correcGon of your details, 

the control your own personal informaGon and how you can contact us.  

c. By visiGng the GlenWyvis website (www.glenwyvis.com) (“Website“), you are 

deemed to have read, and agree to be bound by, this Privacy Policy.  

2. NOTICE  
This Privacy Policy serves as a noGce pursuant to The General Data ProtecGon RegulaGon 

2016 which replaces the EU Data ProtecGon DirecGve of 1995 and supersedes the laws 

of individual Member States that were developed in compliance with the Data 

ProtecGon DirecGve 95/46/EC. Its purpose is to protect the “rights and freedoms” of 

natural persons (i.e. living individuals) and to ensure that personal data is not processed 

without their knowledge, and, wherever possible, that it is processed with their consent.   

a. We may vary or update this Privacy Policy from Gme to Gme. We will noGfy you of 

these changes to our Privacy Policy on our Website. Please check our Website 

regularly for updates to our Privacy Policy.  

3. INFORMATION COLLECTION AND USE  

a. We may collect and hold personal informaGon/data (“Personal Informa2on”) about 

you as a consequence of processing your order for goods or managing your 

https://glenwyvis.com/
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membership of our community benefit society, that is, informaGon that can idenGfy 

you including without limitaGon full name, postal and email address, other contact 

details, idenGficaGon details, payment details, investment informaGon, and other 

informaGon relevant to providing you with the services or goods that you are 

seeking, which we receive from you through our Website,  Emails or social media 

sites.   

b. You are responsible for ensuring that the Personal InformaGon you provide us is 

accurate, complete and not misleading and that such Personal InformaGon is kept up 

to date. 

c. We may collect Personal InformaGon in one or more of the following circumstances 

or for one or more of the following purposes: 

1. to process your order for goods and for other operaGonal and administraGve 

purposes, including without limitaGon, processing bills and payments, 

manage your account; 

2. to provide you with customer support and services; 
3. to undertake various acGviGes that are required by law; 

4. for administraGve, operaGonal, markeGng, planning, product or service 

development, troubleshooGng and research requirements; 

5. to send you informaGon on products and services, and special or 

promoGonal offers, newsle5ers or customer survey forms and 

quesGonnaires; 

6. to manage your membership of the community benefit society including 

calling you to our annual general meeGng; 

7. to resolve disputes and; 
8. for any purpose made known to you at the Gme of collecGon of your 

Personal InformaGon (collecGvely referred to as “Purposes“). 

d. At any Gme, you may opt-out of receiving markeGng communicaGons from us by 

contacGng us (see the CONTACTING US secGon below) and we will ensure that your 

name is removed from our mailing list. 

e. We use general, aggregated informaGon to generate staGsGcs and measure sales 

acGvity to help us manage our business. Such informaGon does not include Personal 

InformaGon. 

f. We may disclose your informaGon: 

1. to affiliates, advisors, contractors, vendors or service providers for the 

purposes of operaGon and maintenance of our Website or our business, for 
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cross-promoGonal purposes and to otherwise provide customer support and 

services to you; 

2. to other third parGes with whom we have commercial relaGonships, for 

markeGng, adverGsing and related purposes, unless you have indicated that 

you do not wish for us to disclose to such third parGes for markeGng and 

adverGsing purposes; 

3. social media websites; and 
4. as required or authorised under law or provided in co-operaGon with any 

governmental authority. 

g. If you fail to provide us with Personal InformaGon stated in paragraph 3(a) above, we 

may not be able to perform and/or carry out any of the Purposes. 

Unless covered by any of the preceding points, your informaGon will not be disclosed to 
any third parGes without first receiving your prior consent. 

4. MARKETING AND PROMOTIONAL COMMUNICATIONS 
a. We may use the Personal InformaGon provided to send you informaGon on products 

and services, and special or promoGonal offers, newsle5ers or customer survey 

forms and quesGonnaires unless you have indicated that you do not wish to receive 

such materials.  

b. You may opt out of receiving any communicaGons from us at any Gme by contacGng 

us with your request (see the CONTACTING US secGon below).  

5. SECURITY OF YOUR PERSONAL INFORMATION  
a. We will take reasonable steps to protect any Personal InformaGon we receive from 

you via our Website or other sources from misuse and loss and from unauthorised 

access, modificaGon or disclosure. We may hold your informaGon in either electronic 

or hard copy form or retain third parGes to hold that informaGon on our behalf. 

Where required by applicable laws, Personal InformaGon will be destroyed or de-

idenGfied when no longer needed. 

b. By providing us with Personal InformaGon or using our services or our Website, you 

consent to the transfer, storage and processing of Personal InformaGon to our 

password-protected, cloud-based filing systems.  

c. However, as the Website is linked to the internet, and the internet is inherently 

insecure, we cannot provide any assurance regarding the security of transmission of 

informaGon you communicate to us and you do so at your own risk.  
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6. LINKS TO OTHER WEBSITES  

a. Our Website may contain links to websites operated by third parGes (“Third Party  

Websites”). We are not responsible for the privacy pracGces or the content of Third 

Party Websites. Third Party Websites are responsible for informing you about their 

own privacy pracGces.  

7. ACCESS AND CORRECTION  
a. You may request access to any Personal InformaGon we hold about you at any Gme 

by contacGng us (see the CONTACTING US secGon below). Where we hold 

informaGon that you are enGtled to access, we will endeavour to provide you with 

suitable means of accessing it (e.g. by emailing or mailing it to you).  

b. If you believe that the Personal InformaGon we hold about you is incorrect, 

incomplete or inaccurate, then you may request us to amend it. We will consider if 

the informaGon requires amendment. If we do not agree that there are grounds for 

amendment then we will add a note to the Personal InformaGon staGng that you 

disagree with it.  

8. COOKIES  
a. We use cookies in our Website to:-  

1. maintain your session and required details when you browse our Website or 

during registraGon (session cookie);  

2. collect website usage data for staGsGcal/analyGcs purposes (analyGcs 
cookie);   

  
b. You may instruct your browser, by changing its sefng, to stop accepGng cookies or 

to prompt you before accepGng a cookie from the websites that you visit. Note that 

our Website will not funcGon properly if the cookie sefng is disabled.  

9. CONTACTING US  
a. If you have any quesGons about our Privacy Policy, or any concerns or a complaint 

regarding the treatment of your privacy by us please contact us at:- 

info@glenwyvis.com. 

 
10 BACKGROUND INFORMATION  

1. WHY DO WE PROCESS YOUR PERSONAL INFORMATION?  
a. Manage your membership of the GlenWyvis community benefit society or 

administer your order for goods or services – when you invest in the company or 
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make a purchase of one of our products, we will process your personal informaGon, 

including your full name, postal and email address, contact informaGon, payment 

and credit card informaGon and other informaGon that will be relevant in order for 

us to complete registering you for membership where appropriate and keeping 

proper records of your transacGons with us.  

b. Provide our marke2ng and promo2onal items to you – we may send you 

informaGon and updates on our products, including the latest newsle5ers, 

promoGons or deals, compeGGons, responses to your inquiries, updates on our 

website, or changes to our terms and condiGons and policies.  

c. Enhance the provision of our services – from Gme to Gme, we may perform market 

research in the form of surveys in order to obtain your thoughts on our products and 

services and how we can improve and further develop our services to serve our 

members and customers be5er. We may also conduct adverGsing campaigns and 

even promoGonal acGviGes in relaGon to our products and services.  

d. Others – for any other purposes menGoned at paragraph 3(c) of the Privacy Policy 

or any other purposes made known to you at the Gme of collecGon of your personal 

informaGon or as required by applicable laws.  

e. Please note that we will only process your personal informaGon on one or more of 

the following legal principles:  

1. That you have provided your consent;  
2. The processing of your data is necessary for the performance of your 

instrucGons to us;  

3. To comply with our legal obligaGons (i.e. to keep tax records);  
4. The processing is necessary for the purposes of the legiGmate interests pursued 

by us or by a third party, except where such interests are overridden by your 

interests or fundamental rights and freedoms.  

2. HOW LONG WILL WE RETAIN YOUR PERSONAL INFORMATION?  
a. We will retain your personal informaGon for the duraGon that shall be necessary to 

achieve the purpose for which such informaGon was collected, which shall usually 

be during the duraGon of our contractual relaGonship and for any period thereajer 

as permi5ed by applicable laws (i.e. unGl you have withdrawn your consent for us to 

retain your personal informaGon).  

3. WHAT RIGHTS DO YOU HAVE?  
a. Access, Correc2on and Erasure: You have the right to obtain a copy of your personal 

informaGon from us, receive informaGon on how your personal data is being 
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processed, request for updates or correcGons on your personal informaGon, and also 

the right to request for erasure/deleGon of your personal informaGon.  

b. Right to object to the processing of your data: You have the right to request us to 

cease processing your informaGon for direct markeGng purposes, including profiling. 

We will no longer process your personal data unless we are able to demonstrate 

compelling legiGmate grounds for the processing which overrides your interests, 

rights and freedoms for the establishment, exercise or defence of legal claims.  

c. Right to restrict the processing of your data: You have the right to request for us to 

restrict the processing of your data, (i) while we are in the process of verifying the 

accuracy of your data and subsequently updaGng your personal data; (ii) where the 

processing is unlawful and you oppose the erasure of your data and request to 

restrict the processing of the data instead; (iii) where we no longer require your data, 

but you may require for us to retain the same for the establishment, exercise or 

defence of legal claims; or (iv) where you have submi5ed an objecGon to processing 

pending the verificaGon whether our legiGmate grounds override your interests, 

rights and freedom.  

d. Right not to be subjected to automated individual decision-making, including 

profiling: With your consent, we are able to process your data and make automated 

decisions, including profiling, in order to be able to offer certain benefits based on 

your characterisGcs. However, you have a right to request for human intervenGon 

and can request for us to not subject your data to automated decision 

making/profiling.  

e. Right to data portability: You have a right to request for us to provide your personal 

data (which we obtained based on your consent) to a third party in a structured, 

commonly used and machine-readable format.  

f. Right to withdraw your consent: You are enGtled to withdraw your consent to any 

processing that we conduct on your personal informaGon.  

g. To do any of the above, please contact us at info@glenwyvis.com (other details and 

contact informaGon are available at paragraph 9 of our Privacy Policy).  

4. TRANSFER OF YOUR PERSONAL DATA  
a. If we have to make any transfers of personal data, we will ensure that we provide 

appropriate safeguards in accordance with the GDPR.  

5. MISCELLANEOUS  
a. If you have any concerns with our personal data policies or the exercise of your rights, 

you may contact us at info@glenwyvis.com or the supervisory authority 


